
Bending the Access and Cost Curves: A
Comprehensive Guide to Innovative
Healthcare Strategies
In today's rapidly evolving healthcare landscape, healthcare providers and
policymakers are facing unprecedented challenges to improve access to
care while simultaneously reducing costs. As a result, a growing number of
innovative strategies are emerging to address these dual challenges.

This comprehensive article explores the concept of "bending the access
and cost curves" and presents a range of innovative strategies that are
being implemented to achieve this goal. By combining research, expert
insights, and case studies, we aim to provide healthcare providers and
policymakers with the knowledge and tools necessary to navigate these
complex issues and deliver high-quality, affordable healthcare to all.
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The access curve refers to the relationship between the proportion of a
population that has access to healthcare services and the overall health of
that population. Ideally, the access curve should be a positive slope,
indicating that as access to care increases, so too does the health of the
population. However, in many countries, the access curve is either flat or
declining, indicating that increasing access to care is not necessarily
leading to better health outcomes.

The cost curve, on the other hand, refers to the relationship between
healthcare spending and health outcomes. The ideal cost curve would be a
negative slope, indicating that as healthcare spending increases, health
outcomes improve. However, in many countries, the cost curve is either flat
or positive, indicating that increasing healthcare spending is not necessarily
leading to better health outcomes.

Bending the access and cost curves requires addressing both the supply
and demand sides of the healthcare equation. On the supply side, it is
necessary to increase the availability and affordability of healthcare
services, while also improving the quality and efficiency of care. On the
demand side, it is necessary to promote healthy behaviors and reduce the
incidence of chronic diseases, which are major drivers of healthcare costs.

Innovative Strategies for Bending the Access Curve

A range of innovative strategies are being implemented to increase access
to healthcare services, particularly for underserved populations. These
strategies include:

Telehealth: Telehealth technologies, such as videoconferencing and
remote monitoring, enable patients to access healthcare services from



their homes or other convenient locations. This can be particularly
beneficial for patients in rural or underserved areas who have limited
access to traditional healthcare facilities.

Community health centers: Community health centers are non-profit
organizations that provide comprehensive healthcare services to
underserved populations. They are often located in low-income or
minority communities and offer a range of services, including primary
care, dental care, and mental health services.

Patient-centered medical homes: Patient-centered medical homes
are a model of primary care that emphasizes the patient-provider
relationship. They offer a range of services, including chronic disease
management, preventive care, and mental health services. Patient-
centered medical homes have been shown to improve access to care
and reduce healthcare costs.

Health insurance exchanges: Health insurance exchanges are
online marketplaces where individuals and small businesses can
purchase health insurance. The Affordable Care Act (ACA) established
health insurance exchanges in all 50 states. Health insurance
exchanges have made it easier for people to find and purchase
affordable health insurance, which has led to increased access to care.

Innovative Strategies for Bending the Cost Curve

A range of innovative strategies are also being implemented to reduce
healthcare costs, including:

Value-based payment models: Value-based payment models reward
healthcare providers for delivering high-quality, efficient care. These
models can incentivize providers to reduce unnecessary spending and



focus on preventive care. Value-based payment models have been
shown to reduce healthcare costs and improve health outcomes.

Generic drugs: Generic drugs are cheaper versions of brand-name
drugs. They contain the same active ingredients as brand-name drugs,
but they are not subject to the same patents. Generic drugs can save
patients and healthcare providers significant amounts of money.
Encouraging the use of generic drugs can help to bend the cost curve.

Preventive care: Preventive care can help to prevent chronic
diseases and other health problems, which can lead to lower
healthcare costs in the long run. Preventive care includes regular
checkups, screenings, and immunizations. Investing in preventive care
can help to bend the cost curve.

Health information technology (IT): Health IT can help to improve
the efficiency and quality of healthcare. For example, electronic health
records (EHRs) can help to reduce medical errors, improve
communication between providers, and streamline administrative
processes. Health IT can also help to reduce healthcare costs.

Case Studies

The following case studies provide examples of innovative strategies that
are being implemented to bend the access and cost curves:

The Cleveland Clinic: The Cleveland Clinic is a non-profit academic
medical center that has been a pioneer in value-based healthcare. The
Cleveland Clinic has implemented a range of value-based payment
models, which have led to reduced healthcare costs and improved
health outcomes. For example, the Cleveland Clinic's bundled



payment program for knee replacements has reduced the cost of knee
replacements by 20% while also improving patient satisfaction.

CVS Health: CVS Health is a leading pharmacy and healthcare
company. CVS Health has implemented a range of innovative
strategies to improve access to care and reduce healthcare costs. For
example, CVS Health has partnered with community health centers to
provide primary care services in underserved communities. CVS
Health has also launched a number of initiatives to promote healthy
behaviors and reduce the incidence of chronic diseases.

Kaiser Permanente: Kaiser Permanente is a non-profit integrated
healthcare system. Kaiser Permanente has a long history of innovation
in healthcare delivery. For example, Kaiser Permanente has
implemented a patient-centered medical home model, which has led to
improved access to care and reduced healthcare costs. Kaiser
Permanente has also been a pioneer in the use of health IT, which has
helped to improve the efficiency and quality of care.

Bending the access and cost curves is a complex challenge, but it is
essential for ensuring that everyone has access to high-quality, affordable
healthcare. The innovative strategies described in this article provide a
roadmap for achieving this goal. By increasing access to care, reducing
healthcare costs, and promoting healthy behaviors, we can create a
healthier future for all.

Image Alt Text: Graph showing the relationship between healthcare
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