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By Amitai Etzioni

In his book Accountable: The Rise of Citizen Capitalism, Amitai Etzioni
explores the rise of a new form of capitalism that is more accountable to
citizens and society. Etzioni argues that this new form of capitalism is
necessary to address the challenges of the 21st century, such as climate
change, inequality, and political polarization.

Etzioni begins by arguing that the traditional form of capitalism, which is
based on the maximization of shareholder value, has led to a number of
social and environmental problems. These problems include:

Climate change

Inequality
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Political polarization

Financial instability

Environmental degradation

Etzioni argues that these problems are a result of the fact that traditional
capitalism is not accountable to citizens and society. Instead, traditional
capitalism is accountable only to shareholders. This means that companies
are free to pursue their own interests, even if those interests are harmful to
society.

Etzioni proposes a new form of capitalism that is based on the principles of
accountability and sustainability. This new form of capitalism, which Etzioni
calls "citizen capitalism," would be accountable to citizens and society, as
well as to shareholders. This would mean that companies would be
required to consider the interests of all stakeholders, not just shareholders.

Etzioni argues that citizen capitalism is necessary to address the
challenges of the 21st century. He argues that citizen capitalism would lead
to a more sustainable, equitable, and prosperous society.

The Principles of Citizen Capitalism

Etzioni proposes seven principles of citizen capitalism:

1. Accountability: Companies should be accountable to citizens and
society, as well as to shareholders.

2. Sustainability: Companies should operate in a sustainable manner,
taking into account the interests of future generations.

3. Equity: Companies should promote equity and reduce inequality.



4. Democracy: Companies should be democratic, giving workers and
customers a voice in decision-making.

5. Transparency: Companies should be transparent about their
operations and finances.

6. Innovation: Companies should invest in innovation to create new
products and services that meet the needs of society.

7. Purpose: Companies should have a purpose beyond profit-making,
such as improving the environment or promoting social justice.

Etzioni argues that these principles would lead to a more sustainable,
equitable, and prosperous society. He argues that citizen capitalism is the
only way to address the challenges of the 21st century.

The Challenges of Citizen Capitalism

Etzioni acknowledges that there are a number of challenges to
implementing citizen capitalism. These challenges include:

The power of shareholders: Shareholders have a lot of power in
traditional capitalism, and they may resist efforts to make companies
more accountable to citizens and society.

The complexity of modern business: Modern businesses are
complex, and it can be difficult to measure their social and
environmental impact.

The lack of a clear definition of "citizen capitalism": There is no
clear definition of what citizen capitalism is, and this could make it
difficult to implement.



Despite these challenges, Etzioni believes that citizen capitalism is
necessary to address the challenges of the 21st century. He argues that we
need to find a way to make capitalism more accountable to citizens and
society. If we can do that, we can create a more sustainable, equitable, and
prosperous world.

Accountable: The Rise of Citizen Capitalism is a timely and important book.
Etzioni provides a clear and concise analysis of the problems with
traditional capitalism and proposes a new form of capitalism that is more
accountable to citizens and society. Etzioni's book is a must-read for
anyone who is interested in the future of capitalism.
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